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MississIPPl STATE DEPARTMENT OF HEALTH

BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2009 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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Public Water Supply Name

o 4

List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

¥ Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
PN Advertisement in local paper
o On water bills i ) .
Other gm %’%@(ﬁ 1) i,k)(?\,({'fi’“%"“ OFFice

Date customers were informed: KN_:;’} 172 £

O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:___/ _/

[Ya CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper: Q an I( cn Co uwm‘}l‘ Y e ias
Date Published: _¢g //£/ /O

CCR was posted in public places. (Attach list of locations)

Date Posted: / _/

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

vy V\/éf oy b/ 2000

“"Name/Title (Bresident, Mayor, Owner, etc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215
Phone: 601-576-7518

570 East Woodrow Wilson ¢ Post Office Box 1700 ¢ Jackson, Mississippi 39215-1700
601/576-7634  Fax 601/576-7931 ¢ www.HealthyMS.com

Equal Opportunity In Employment/Service




2009 Annual Drinking Water Quality Report
Noranco Utilities, Inc.
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May 2010

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to ensuring the quality of your water. Our water source is from two wells drawing from the Cockfield Formation Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking
water supply to identified potential sources of contamination. The general susceptibility rankings assigned to each well of this system
are provided immediately below. A report containing detailed information on how the susceptibility determinations were made has been
furnished to our public water system and is available for viewing upon request. The wells for the Noranco Utilities, Inc. have received a
lower susceptibility ranking to contamination.

If you have any questions about this report or concerning your water utility, please contact Patrick S. Bullock, Sr. at 601-594-4995. We
want our valued customers to be informed about their water utility. If you want to learn more, please attend the meeting scheduled for
Friday, July 2, 2010, at 5:00 PM at 6516 Manship Road.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the drinking
water contaminants that we detected during the period of January 1% to December 31% | 2009. In cases where monitoring wasn'’t
required in 2009, the table reflects the most recent results. As water travels over the surface of land or underground, it dissoives
naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or contaminants from the presence
of animals or from human activity, microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agricuiture, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of cil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some constituents. It's important to
remember that the presence of these constituents does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal’(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

TEST RESULTS
Contaminant Violation Date Level Range of Detects Unit MCLG MCL Likely Source of Contamination
Y/N Coflected | Detected | or# of Samples | Measure
Exceeding -ment
MCL/ACL




Microbiological Contaminants

1. Total Coliform N March Positive 3 NA 0 presence of coliform | Naturally present
Bacteria bacteria in 5% of | in the environment
monthly samples

Inorganic Contaminants

10. Barium N 2006* .004 No Range ppm 2 2 | Discharge of drilling wastes; discharge
from metal refineries; erosion of natural
deposits

13. Chromium N 2006 5 No Range ppb 100 100 | Discharge from steel and pulp mills;
erosion of natural deposits

14. Copper N 2005/07* | .5 0 ppm 1.3 AL=1.3 | Corrosion of household plumbing
systems; erosion of natural deposits;
leaching from wood preservatives

17. Lead N 2005/07* | 2 0 ppb 0 AL=15 | Corrosion of household piumbing
systems, erosion of natural deposits

21. Selenium N 2006* .828 No Range ppb 50 50 | Discharge from petroleum and metal
refineries; erosion of natural deposits;
discharge from mines

Disinfection By-Products

82. TTHM N 2007* 7.81 No Range ppb 0 80 | By-product of drinking water

[Total chlorination.

trihalomethanes]

Chlorine N 2009 1.46 92-146 ppm 0| MDRL =4 | Water additive used to control

microbes

* Most recent sample. No sample required for 2009.
Microbiological Contaminants:
(1) Total Coliform. Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be
present. Coliforms were found in more samples than allowed and this was a warning of potential problems.

As you can see by the table, our system had no violations. However, we violated a drinking water standard. We took 3 samples in
March of 2009 that showed the presence of coliform bacteria. We did follow up testing and did not find any bacteria present in the
subsequent testing. We're proud that your drinking water meets or exceeds all Federal and State requirements. We have learned
through our monitoring and testing that some constituents have been detected however the EPA has determined that your water IS
SAFE at these levels.

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. In an effort to ensure systems complete all monitoring
requirements, MSDH now notifies systems of any missing samples prior to the end of the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our Water Association is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory
offers lead testing for $10 per sample. Please contact 601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1-800-426-4791.

The Noranco Utilities, Inc. works around the clock to provide top quality water to every tap. We ask that all our customers help us
protect our water sources, which are the heart of our community, our way of life and our children’s future.
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2008 Annuat Drinking Water Quality Report
Noranco Utlities, Inc.
PWSE 0810044
May 2010

We'ta pleased to prasent to you this year's Annual Quality Water Report. This report fs designed to inform you about he quality water
and services we deliver 1o you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
went you o understind Ihe offorts v make to continually improve the water reatmant process and protect our wstaer resoircas We
are cornmitted fo ensuring the quality.of your waler. Qur water sourca is from two wells thawhng from the Cockfield Formation Aquifer.

The soures water assessment has been compleled for our public water system to delermine the overall susceptibility of its drinking
waler supply to identified polential sources of contamination, The general susceptibility rankings assigned 10 each well of this eystem
are provided immediately balow. A repirt contalning dafaied information an how the suscaptibiiity determinations were made has boen
furnished 16 our public water system and s available for viewing npon request. The weils for the Noranco Utiites, Inc. have received a
|ower susceplibility ranking o contamination.

i you have any questions about tis report OF conceming your water utility, please contact Patrick 8. Bullpck, Sr, at 601-694-4995. We
weant our valuad customens 1o be Informad about thelr water wlility. If you want to Jeam mora, please attend the meeling scheduled for
Frday, July 2, 2010, at 5:00 PM at 8516 Manstip Road. .

We routinely monitor for constitients in your drinking water sccording to Federal and Staty laws, Thiz labie below lists all of the
drinking water contaminants that we detected during the perod of Janwary 1° to Decamber 31" , 2009. In cases where monitoring
wasn't requirad in 2008, the table reflects the mout recent results. As'water travels over the surface of tand of underground, it dissolves
naturally otcuming minerals and, in some cases, radivactive mulerials and can pick up substances of contaminants fom the presence
of animals of trom human scivity, microblal contaminants, such as vituses and &, that may come from sewage (reatment plants,
septic systems, agrculiural ivestock operations, and wildife: inorganic contaminants, such as salts and metals, which can be naturally:
orcurring oF result from wiban stosm-water runoff, industrisl, or domestic wastewater discharges, ol and gas production, mining, of
farming: pesticides and herbicides, which may come from a varialy of sources such as agriculture, urban stonm-water runoff, ang
restdential uses; organic chemical contaninants, including synthslic and volatile organic chemicals, which are by-products of ndusinal
processes and petroleum production, and can also come from gas slalions and septic sysiems; radicactive contaminants, which can
be naturally oocurring or be the result of ol and gas production and mining activities. In order o etsure that lap water Is safe o drink,
EPA prescribes regutations that fimit the amount of ceriein contaminants in water provided by pubilic water systems. All drinking water,
including bottied drinking water, may be reasonably expectsd to contain a! leas! small amounts of some constituents. (s important to
remember tat the Presence of ese constituents Jous not necsssarly Indicale thid The waler pOses & health nsk,

in this table you will find marty terms and abbreviations you might not be femillar with, To heip you betier uilerstand thess teme wave
provided the foliowing definitions:

Action Level - the concenteation of & contaminanm which, I wxcehed, ey russtiment or uiher tequiranents which o waled system

must follow,

Maxirnum Contaminant Level (MCL} - The "Maximum Nigwed" {MCL) is the highes level of B contaminant that ts allowed In ddnking
water. MCLs are sel as close ta the MCLGs as feasible using the bast available treatment techntiogy.

Maxhnim Contaminant Level Goal [MCLG) - The *Goal'(MCL G) is the level of & contaminant in drinking water bafow which there is no
known or expecied risk to health, MCLGs allow for 8 margin of wafety,

Maximum Residual Disinfectant Laved (MRDL} — The highest fewvel of a disinfectant allowed in drinking water. There is convinging
wvidence thet additon of a disinfectant is necessary for contral mitrobial contaminants,

Mazxi Residual Disinfectant Leved Goal (MRDLG) ~ The tevel of & diinking water diginfectant below which there is no known of
expected risk of hewith. MRDLGS do not reflect the benalits of the use of disinfectants to control microbiat contaminants.

PRarts per miflion (ppm} or Wiligrars por Rer (mgh]  enc pan pae milion corrasponds to ong minute in twe yeare o 8 gingle panpny i
$10,000. . .

Parts per bilfon {pod) or Micrograms per Bler « ong part per billion comesponds to one minule in 2,000 years, or & single penny in
$10,000.000, ] _

) v e
| TEST RESULTS ,
Conminant | Violation | Date Level | Rangs of Detects | Unk | MGLG | MCGL | Ladely Source of Comantinaton
Y| Callectest | Datectsd | of # of Samples | Maasure ‘
Exepating iR
MCLACL
Microbiological Contaminants
1. Totad Celiform N Marcd -t Positive 3 NA 0 presenc of coliform | Nuturaly present
Bacleria ) bactada iy 5% of | in the environment
opthly sampleg
Inorganic Contaminants
10. Barium. N 2006 004 No Rangs ppm 2 ? | Distharge of driling wastes; dschage
from metal refineries; erosion of ratural
QEPOSHS
13, Chroenham | N 2006” 5 No Range el 100 100 | Discharge from stedd and pulp mills;
efosion of raturyd d
14, Coppet N 2005407 | 6 ¢ ppoy 131 AL=1.3 | Corroslon of household plumbing
sysiems; eTosion of natural deposis;
. fonching trom wood preservatives
17. Lead N 0507 1 2 o poby 0 ALw16 1 Corrosion of household plumbing
sysiems, grosion of natural depasds
21, Selenium N 206" 828 N¢ Range ppb 50 50 | Bischargs friom petroleum and metal
. refineries; erosion of natural deposhs,
discharge frorm muines .
Disinfection By-Products
82 TTHM N 2007 7.81 No Range ppb ¢ B0 | By-product of drivking water
{Tutal chiosnation.
| ihakenethanes) ]
Chisrine K e 1.48 87~ 148 ppiny G| MORL » 4 | Water agditive used to condrol
METOLES
* Most rocem sampi, No sample required for 2003,
Mhorobiotogioat Connminants:
(1) Towa! Coliform. Cedifonms ar bucteria that are patrully pressat in the wivitennwad and ane wed 55 an nuli that tiher, iadly-hareful, bucteria sy be

prigent. CORKITS WeRk Hund 10 Toore SMApIcs Hum #1i0wed wkt tis WaY & Winiog of powntial probloms,

As you can ses by the teble, our system had no viclations. However, we viclated a drinking water standard, We look 3 samples in
March of 2008 that showed the presence of coliform bacteria, We did fofiow up tosting and did not find any bacteria present in the
subsequent lesting. We're proud that your drinking water meots or exceeds all Federal and State requirements. We have eamed
through our monitosing and lesting thal some constituenis bave been detected however the EPA has determined that your water 1S
SAFE at these lavels.

We afe required o monitor your drinking water for specific conglitients on @ monthly basis, Results of regular monitoring are an
indicator of whether of not our drinking water meets health standands. In an effort o ensure systems compiets all monitoring
raqwiiraments. MSDIH now notifies svatems of any missing samples prior 1o the end of the compliance pariod.
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TEST RESULTS

Contamingnt Vialation Data Level Range of Delsdds ¢ Und MCLG MOGL | Likely Source of Contamination
Yt Gollected | Detectad | o # of Samples | Measure '
MOUACL

Microbiological Contaminants

"1 Yot Cofarm | N Marcn | Poatv | 3 NA B 1 prasance of coliform | Neturaity present
Baclona pacteri i 5% of ] in the snvirnimsny
onhly Samples

Inorganic Contaminants

10. Barhim N 006" ok Nao Range g 2 2 | Distharge of driling wastes; discharge
from rretal refineries; erosion of natural
Hepusits
13 Chromium | N 2006" 5 No Range pab 100 100 | Discharge fom stest and pulp mills;
erosion of natursl deposits
14, Copper N 200607 | 5 ] ppm 131 AL=1.3 | Comasion of household plumblag

systems; erosion of natural deposis!
leaching from wood presorvalivey

17. Lead N 200801 12 ¢ ppb 0] AL=18 | Comosion of housebold plumbing
sysiems, arosion of netural deposés
21. Selenitim N par e 828 N Range ppb 50 £0 1 Discharge from petroleum and metal

refinaties &rosion of natural depysts,
discharge from mines i

Disinfection By-Products

82 TTHM N 007 178l No RBange ppb ¢ 80 | By-product of drinking water

[Totat chiorination.

trihaiomnathanss)

Chiorine N “H 1.48 892 - 148 PP 01 MORL = & § Waler additive used to control
MO

¥ it recenm samle, No sample required for 209,
Morabiologicat Conaminants:
{13 Toat Coliform. Cofifooms we bacteria thes are natwrally prosesd i the envisonnient and S5 s B s il thaf pihey, potentiatly-hanmiil, bucteris may be
presnt, Lolilirms wore founddan more Sunples Uit #IOWRS Kkt this Was & Haning of povential prodloms.

As you can see by the lable, our system had no violations. Howaver, we viclated a drinking water standard, We lock 3 sampdes i
March of 2008 that showed the prasence of coliform bacteria, We did foflow up testing and did not find any bacteria present in the
subsequent lesting. We're proud that your drinking water muoets or exceeds all Federsl and State requirements. We have leamed
through out monitoring and testing that some constituents have been detected however the EPA has determined that your water 18

SAFE st these levals.

We afe required to monitor your drinking water for spacific constituents on a monthly baste. Results of regular monitoring are an
indicator of whether or not our goinking walar mees health standards. n an affo to ensure systerns compiets all monitering
requirements, MSDH now nolifies systens of ary missing samplias prior 1o the end of the compliance periad,

if present, olevated levels of lead can cause SeNOUS heafth problems, especially for pregnant womsn and young children. t.ead in
drinking water is primantly from matesials and components associated with setvice lines and home plumbing. Our Water Association is
responsible for providing high quality drinking water, but canaot contral the variely of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for fead exposurs by frushing your tap for 30 seconds o 2
minutes before using walet for drinking or cooking. if you are concemed about {aad in yout water, youl msy wish (o have your water
tested. infonnation on lead in drinking water, testing methods, and steps you tan tuke to minimize exposure is available from the Safe
Drinking Wales Holling or at hiip:/iwwsv.opa.govisatewateread. The Mississippi Slate Deparintent of Health Public Health Labotatory
offers isad testing for $10 por sample. Please contact 601.576.7582 if you wish o havl your water tested.

All sources of drinking water are subject to potential contamination by subrstances that are naturelly ocourring of man made. These
substances can be microbes, norganic o organic chamicals and radicactive subsiances. All drinking water, including hotled water,
may reasonably be expected to coalain at lpasi small amounts of some contamingsts. The presence of contaminants doss not
necessarily indicate that the water poses a health risk. More information abou! contamirants and potential health effects can be
obtained by caliing the Environmental Protaclion Agency's Sate Dnnking VWater Hotine at 1-800-426-4781.

Some people may be mone winerable o contaminants in drinking water than the general population. immuno-comproniized persang
such as persons with cencer undergoing chemotherapy, petsons who have undergone ofan ransplants, pecpla with HIVIAIDS of
other immune system disorders, some elderly, and Infants can bo particularty at risk from infections. These people should seek advice
apout orinking water from their health care providers. EPACDC guidelines on appropiiate means W kessen the 1sk of infection by
cryptosponidium and other microbivlogical contaminants e avaitable from the Safe Drinking Water Hotline 1-800-426-4791.

‘The Norarico Utiliies, ing. works around the clock to provide top quality walter (o every tap. We ask that all owr customers help us
protect our watar sources, which are the heart of our comamnity, our way of life and our children’s fulure, .




